Corporate Profile

Directors’ Note
As the current Directors of R&BS we are passionately driven to continue
providing excellence in service and a standard of workmanship that has upheld
the company as the industry leaders in water penetration solutions since 1928.
R&BS is committed to a culture of continuous improvement and we look
forward to providing the best possible solution for your building or facility.

Warm Regards,
Hilton Jensen & Scott Jensen

Testimonials
“In selecting a contractor for the long overdue roof works necessary to repair
and restore our apartment complex, R&BS were a standout choice. From first
point of contact, through to project completion, all members of the team were
courteous, professional, knowledgeable and more than helpful. They went
above and beyond in delivering the best product and service. They offered
choice and value, communicating clearly and honestly at every stage. Their
workmanship was on the mark and we are totally satisfied with the end result.
We absolutely endorse R&BS as our Contractor of choice and recommend them
without hesitation.”
Body Corporate

“R&BS have shown over the many years I have been their client, that because
of their expertise, once they attend a job I know it will be done properly. The
workmanship is consistently excellent and I’ve always been very impressed
with their service. Everything is handled in a timely and professional
manner and because of this I will continue to use R&BS for any roofing and
waterproofing needs.”
Commercial Property Group
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About Us
Our company has been the industry leader, providing
water penetration solutions in Australia, since 1928.
With offices in Brisbane and Sydney, we service the metro
and regional areas of Queensland and New South Wales.
Our vast knowledge and experience has also resulted in
contracts being carried out both nationally and overseas.
Being experienced specialists in the industry, our services
encompass all areas relating to water penetration in
any building or facility. Roofing repairs & maintenance,
waterproofing services, structural concrete repair &
remediation form the core of our expertise.
When clients engage with us, they are assured of an
absolute commitment to providing the best outcomes
specifically tailored for their building or facility. Because
of the long-standing relationships with our clients, we
have earned the reputation of quality, expertise and trust.

Our People
From the initial enquiry through to execution of each project, our team are
committed to providing a seamless client experience. Having the integration
of highly skilled personnel in each department allows us to deliver on the
promise of providing the most effective water penetration solution.
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Manager
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Manager

Client

Administrator
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Finance
Manager
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Consultancy
We offer a high level consultancy service to address water penetration
issues in any building or facility. Our comprehensive report is customised
for our clients’ business, which can include:
An expert overview which will identify any potential or existing issues
An expenditure forecast and maintenance schedule for the next
five to 10 year period to assist in the budget forecasting for those areas
A comprehensive report that will be useful at Board level,
ensuring informed decisions can be made

Experienced, dedicated consultants
As the specialists in providing water penetration solutions for
commercial buildings and facilities, we have the experience and skills
that allow us to be independent consultants. This means we are able to
accurately identify any potential or existing issues, potential design or
workmanship issues and any other causes relating to water penetration.
We will advise the appropriate steps required for remediation,
in view of avoiding the continuous cycle of lesser quality jobs
that will in time, require considerable outlay. We will always
advise what needs to be done immediately and what can wait
so that scheduling of works can occur in order of priority.

Consulting partners
for engineers & architects
We work closely with leading remedial engineers and architects as
specialised consultants to scope out remedial solutions to roofing
and waterproofing issues.
Often during refurbishment projects of commercial and heritage
listed buildings, engineers and architects encounter issues that
don’t fit within the manufacturers’ product & specification guidelines.
We also include a specialised consultative service in relation to
the design and specification of roofing and waterproofing details
of new projects, extensions to existing structures and any unique
issues which may arise in these areas.

Roof Repair &
Maintenance
We are the industry leader in repair and maintenance of all roofing on
commercial or facility type applications. The experience of our project
management team allows us to manage all aspects of these projects through
to completion, including all associated trades.
Extensive experience with the preservation and rectification of roofed areas has
resulted in the formation of unique processes, products and systems. A specialised
water penetration analysis and investigation allows us to diagnose the issue and
comprehensively repair the building or facility to a leak-free condition.

Metal
Our services include:
Corrosion mitigation and treatment
Box gutter relining, replacement and encapsulation
Flashing sealing and replacement
Downpipe and gutter replacement
Skylight assessment and replacement
Membrane penetration and flashing sealants with extended
life expectancy of up to 10 years
Roof coating systems using UV reflective coatings, encapsulating
membranes and decorative coatings

Concrete
Our services include:
Replacement and rectification of existing aged or failing membrane systems
Removal and replacement of any ballast or covering layers
Replacement and rectification of any associated perimeter flashings
Rectification of any new or existing penetrations from plant and machinery refits
Application of all types of membrane systems

Tile
Our services include:
Pressure cleaning of small and large areas of tiled roofing with
specialised machinery
Replacement of any chipped or broken tiles
Installation of new flashings, sarking membranes and valley gutters
Rebedding and repointing of ridge caps
Resealing of terracotta tiles with clear penetrative coatings
Sealing and coating of concrete tiles with protective and decorative acrylic coatings
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Structural
Concrete Repair
Waterproofing
Buildings and facilities can experience serious water penetration issues when
subject to varying climatic conditions. R&BS has extensive experience in the
many applications required to prevent and protect against such conditions.

Building & facility
waterproofing
Our services include:
Water penetration analysis and investigation
Application of all types of membrane systems
External façade sealing
Balcony and roof deck sealing
Non-slip and trafficable finishes
Expansion and control joints sealing systems

Concrete spalling or corrosion (also known as concrete cancer) of the
internal reinforcing bars used in concrete structures affects the majority
of buildings and facilities throughout Australia. This is significantly
worsened in coastal environments, especially when the risk of water
penetrating into these areas is high.
Balustrading and other structural building components that are fixed into
concrete slab areas also exacerbate the potential for structural deterioration.
R&BS has extensive technical knowledge and experience in all areas of
structural concrete repairs and use specific methodologies required to
mitigate the weakening of concrete structures.
These services include:
Structural analysis and repair specifications
Certified concrete repair methodologies
Membrane surface encapsulation
Epoxy crack injection
Carbon-fibre beam strengthening
Cathodic protection
Balustrade removal and replacement

Subterranean waterproofing systems
Dampcourse replacement
Plant room sealing and bunding solutions
Wet area membranes

Landscape waterproofing
Our services include:
Planter box sealing
Water feature sealing
Rooftop garden waterproofing
Podium landscaping removal, replacement and rectification of
covered waterproof membrane systems
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Our Process
Analysis

Analyse overall effects of water penetration
on building or facility

Investigation

Investigate the root cause of existing and
potential water penetration issues

Report

Report on all findings of the
investigation including scope of works
and recommendations to all stakeholders

Third Party
Certifications
R&BS has developed and implemented an Integrated Management
System that is compliant to the following:
AS/NZS: 4801 Safety Management System
ISO 9001:2008 Quality Management System
ISO 14001:2004 Environment Management System
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Implementation

Implementing recommendations into
existing maintenance schedules and
budgets

Execution

Carry out scope of works as required
to provide effective water penetration
solutions

Continuous improvement is the foundation of our Integrated
Management System, which ensures we provide a high level
quality service that protects the health and safety of our team,
our clients and the environment. We are also pre-qualified with
many Government and external contractor management systems.
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roofandbuildingservice.com.au
1800 550 037

